
MINOL DIRECT TRAINING

RESIDENT MOVE IN



WELCOME TO MINOL DIRECT WELCOME TO MINOL DIRECT 
ONLINE TRAINING

Thi t ti d i d t b lf f ilit t d ItThis presentation was designed to be self-facilitated. It
is intended to provide you with the necessary steps to
begin utilizing our website.

Questions?  Contact Minol Training Department at 
888-766-1253 extension 150 or 
email training@minolusa comemail training@minolusa.com
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www.minolusa.com

First time access requires selection of Property ManagersFirst time access requires selection of Property Managers

Click 
Sign On
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User ID & Password

Enter your 7 digit numeric User ID & Password,y g ,
then click Sign On 
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Welcome Page

Menu bar access to Training Page, Feedback, Help and
Contact Us.
Reminder of where/how to send current utility           
provider bills

From the Module Menu, select Unit Directory
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Unit Directory

Find the appropriate building and unit by using the scroll bar or 
k h l l d l karrow keys.  In the column titled Action, click on Move In.
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Process Move In

Enter the resident’s First Name, Last Name,# Occupant(s), 
S /M  I  D   Cli k  M i  R idStart/Move In Date.  Click on Move-in Resident
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Back Bill Date Field

Back Bill Date is used only if the resident’s Start Date is prior 
t  th  C t C l  B i  D t  t dto the Current Cycle Begin Date noted.

Back Bill Back Bill 
Date is not 
necessary 
if residents if residents 
are set up 
in Minol’s 
system on system on 
a weekly 
basis.
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Your Acct # Field

Your Acct # field is only used by communities that collect their 
 f d  f  th  id t  i  th  t ffirecovery funds from the residents in the management office.

This field 
reflects the reflects the 
resident’s 
on-site rent 
system system 
unique 
account # 
required required 
only by 
Yardi and 
AMSI DOS
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Alternate Mailing Address Field

Alternate Mailing Information is used ONLY if the resident wants 
their statement mailed to an address other then their apartment their statement mailed to an address other then their apartment 
home, i.e. PO Box
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Move-in Resident

MICKEY MOUSE 2
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Completed Move-in

Unit Directory displays the Resident with Account # highlighted 
  i l k  f th  id t  d i   as a visual key of the resident you moved in.  
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This completes the Move In Training.

Thank You for participating in our Minol Direct Online 
Training.  Should you have any questions please call 

or or 
e-mail our Training Department at 

888-766-1253 x 150
or

training@minolusa.com
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